
The ImageFIRST Plush Promise* 
Switching to our Comfort Care line of gowns will improve  
your patients’ perception of your facility by at least 50%  
compared to your previous medical gowns. If it doesn’t,  

we will give you one free month of service!

Ambulatory Surgery Centers
Programs designed to meet the demands of fast-paced surgical centers

As the leading provider of linen, laundry, and facility 
services for the healthcare industry, ImageFIRST 
delivers comprehensive programs to meet the 
specific needs of outpatient facilities. Whether you 
need premium gowns and robes that elevate the 
patient experience or efficient solutions for high-
volume procedure rooms, we design a program to 
fit your requirements. Trusted by outpatient facilities 
nationwide, we ensure consistent, reliable service so 
you can focus on delivering exceptional care.

ImageFIRST has the most Healthcare Laundry 
Accreditation Council (HLAC) accredited locations in 
the United States – 46 and counting. This ensures 
your linen is being processed to the highest standards. 
Our wash process goes beyond hygienically clean 
and exceeds CDC, OSHA, and The Joint Commission 
standards, killing 99% of pathogens to protect your 
patients and staff.

Learn more about our  
fully-managed programs today!
imagefirst.com  |  800-932-7472

Program Highlights

•	 Comfort Care® Gowns and Robes 
•	 HLAC-accredited laundering 
•	 Inventory management to reduce staff burden
•	 Infection prevention exceeding CDC, OSHA standards
•	 Surgical towels and isolation gowns
•	 Cubicle Curtains 
•	 Scrub and lab coat programs
•	 Facility Solutions



ImageFIRST is the largest national linen and facility services provider specializing in the healthcare industry.
As leaders in infection prevention, we currently own and operate the most HLAC-accredited facilities in the industry.
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At ImageFIRST, our commitment to supporting the healthcare industry shines through in our remarkable customer service. 
With our 97% customer retention rate, we’re more than a vendor; we’re an extension of your team.

While the patient experience is influenced by key attributes such as great 
care and a clean facility, details like the right patient gowns also have a 
huge impact. 

That’s why we offer medical practices – including women’s centers, 
imaging centers, cancer centers, and beyond – boutique-like linen, along 
with our premium Comfort Care® gowns with a fabric so soft and cozy, 
you have to touch to believe. With styles designed for mammography, 
cardiology, imaging, OB/GYN and more, the Comfort Care gowns are 
guaranteed* to increase patient perception of your facility.

The typical patient gown is often overlooked. But that gown is one of your 
patients’ first impressions of your facility – they put it on before they even see 
a doctor. Do your gowns reflect the level of care you are providing?

Clean You Can Count OnTM

Free Up Your Staff Cost Management

Quality Assurance and
Infection Prevention

Patient and Staff 
Satisfaction

•	Dedicated local representative
•	On-time and accurate delivery and 

pick-up
•	Delivery to the point of use

•	Inventory control based on your needs
•	Transparent and easy to understand invoices
•	Processes and reporting that provide 

program insights

•	Most HLAC-accredited locations in the US
•	Industry-leading sanitizing standards
•	Hand-inspected and plastic-wrapped 

products

•	Wide variety of quality patient gowns, 
linen, and facility services products

•	Scrubs and apparel that improve staff and 
patient experience

Consistency 
You Can  

Count On


